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WhoKnows Network Project

» Purpose Is to test usefulness of Expertise
Location System (ELS)

» 1-year pilot
» COTS software — AskMe Enterprise

» 3 pilot communities
* Project Management

* Quality
» Census Software Process Improvement (CSPI)
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WhoKnows Network Communities

» Community Requirements
* Exists oustide WhoKnows Network
« Community Champion
« Simple taxonomy
* A need to share and re-use knowledge

» Three types of users
« Knowledge Seeker
- Knowledge Collaborator
« Community Champion
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WhoKnows Network

Virtual System Demonstration
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WhoKnows Network

to find and communicate with communities
and knowledgeable colleagues at the Census Bureau

Not logged in.
To continue, use your Novell Edirectory
username and password to log in.

Enter your login information

James Bond&|

Password:

Disclaimer:

1. This systermn rmust not be used for hiring or
promoting employees, Managers are strongly
advised not to use the information stored in
this system to make hiring or promotion
decisions, Always follow the Merit Systemn
Principles and prevent unfair hiring practices,
2. This system is not a validation of expertise,
The credentials stored in this system have not
en validated.

<@rnber to protect classified, sensitive
“gaterial, and do not share it on

Use your Jamesbond ID and
your network password to log in.
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Home My Profile

My Favorites My Settings

I want to:

Ask a Question

Find People

Find C

Publish a Document
Publish a FAQ

Browse Communities

QOO

Browse communities

i All Communities

) Census Software
Process Improvement

to find and communicate with communities
and knowledgeable colleagues at the Cemsus Bureau

Kimberly A Crews
Public Affairs Specialist, HQ

for People, Communities, Discussions
and Documents

Project Management: I began my
Census Bureau career in 1998 as the
Manager for the Census in Schools
project for Censu...

Advanced | Tips Search |

» Project M. t
» Quality Community

Contact Administrator ()
Help Guides @

USCENSUSBUREAU

My Discussions My Publications Approvals

Show discussions started

There are no discussions awaiting your response. Pending discussions include:

e Questions you have not answered
e Answers you've received but not yet rated
s Replies to your answers

Show All discussions to see every discussion you've participated in.

My Submissions Requiring Approval Check the status of vour Discussion subrmiss

Ask a Question

Communities and People for the information you need.

Join Communities
Join Cormnmunities and start receiving questions and participating in discussions.

Every time you return to this
page, the featured Knowledge
Collaborator changes so that
you get to know who is here
to help.




WhoKnows Network ..

I want to:

Ask a Question

Find People

Find Communities

Publish a Document
Publish a FAQ

1ect with Knowledgeable Colle

My Favorites | My Settings

Robin C Goldberg <

Browse C

E—

Advanced | Tips

Browse communities

i All Communities

} Census Software
Process Improvement

) Project Management
» Quality Community

Contact Administrator ()

Help Guides (0]

USCENSUSBUREAU

) 3
r‘f %3 Edit Sumrmary Information | Change Availability | Add Community Memberships |
e R
) IT Specialist Publish a FAQ |
0] Publish a Document I
o)
£re =
~ Background Discussions: 0 I Publications: 0

Community Memberships

Robin C Goldberg has not joined any communities, (Add Community Memberships)

General Background 3 Edit

I began my Census Bureau career in 1987 as a Computer Programmer in the Economic
Programming Division, Special Projects Branch, warking on Business surveys. After 8
years of COBOL programming I transferred over to Governments Division in 1994,
where [ worked on electronic reported surveys for 4 years then moved to my current
position in the Computer Assisted Research Office. In CASRO, I work in the Systems
area providing technical support for projects. Some of the projects include the
creation and development of the Quality Management Repository (QMR), pilot Oracle
Portal and Web CSAQ.

Degrees and Certifications &3 Edit

Degree 1 - Area 1: University of Maryland Baltimore County
BA in Health Science and Policy 1982-1987

Recent contributions

There are no recent contributions available for display.

Robin C Goldberg

Log out

Knowledge Collaborators have profiles
in the System for users to browse. A
Knowledge Seeker may also choose to
provide profile information so that
anyone answering her question will have
a better understanding of her work.




WhOKnows Netwo rk Connect with Knowledgeable Colleagues!

My Profile My Favorites My Settings askmeclt Log out

I want to: Manage Favorites
Ask a Question

Cormrmunities in which you are 2 @Member can only be delzted by removing yo| Users are able to subscribe to

membership. Click on the collabarator icon to see your membership profile. specific Communities (or sub-

communities) and automatically
Favorite Communities: 1 Favorite People Favorite Searches receive new content on a regular

basis.

Find People

Find Communities

Publish a Document
Publish a FAQ

Browse Communities

m [© Selectto  Ask | communities or people Alert Frequoe

! E r ® |Design %
Advanced | Tips .E. Mo publications | Mo discussions | Mo collaborators | & Mo
& | subcommunities I"."'."EEHY "l

T —— ' | The purpose of the Design discipling is to define the
i i architecture, components, interfaces, and ot..,

E All Communities
Favorite added on: 10/25/2004
} Census Software

Process Improvement

Qoo e

Favorite Communities

} Project Management lUpdate Alerts |

} Quality Community

_ Add a Favorite Community

Contact Administrator O/ | g 3dd 3 new favarite, search for a community, ga to its home page, and click Add to
Help Guides @ Favorites.
Search for a community: ﬂ
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WhOKnows N etwo rk Connect with Knowledgeable Colleagues!
My Favorites .

Home | My Profile

]

Ask a Question

Find People

Find Communities

Publish a Document

Publish a FAQ

Browse Communities

O O (G (S | (S

| Gol

Advanced | Tips

Browse communities

& All Communities

} Census Software
Process Improvement

} Project Management

} Quality Community

Contact Administrator ()

Seftings

My Status My E-mail |

“My Settings” is used by
Knowledge Collaborators to let
users know when they are not
available to answer questions.

Update |

Office Status (shown in profile)

(v In the office
. Out of the office

Question Status

" Accepting questions
0 Accepting questions until I reach E unanswered questions

" Not accepting questions

Update |

Help Guides 9]
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Home My Profile

My Favorites

My Settings

Ask a Question
Find Peopl=

Find Communites

Publish a Document
Publish a FAD

Browse Communities

| o

Advanced | Tips

Browse communities

E All Communities

F Census Software
Process Improvenent

F Project Management
F Quality Community

Contact Administrator ()

Help Guides (@]

ﬁ

Q00 qaL

Ask a question

Send I Previewl Cancel I

Enter Subject: I

Send To: |
cipient names o e-mail addrezzes separated by zemicalanz ()
(7 {2 ith thiz...
T 4244 B 7 UES=EZ== ;M%Eﬂ. €L — O

Large Editor

Click on “I want to: Ask a Question”
and you can direct a question to a
Knowledge Collaborator(s) and/or a
Community. The KC will receive a
notification in his Lotus Notes email.
You will receive a notification that
your question has been answered in
your email as well.

Attach... |

[T Mark Private

[T sk Anonyrmously

[ mark Urgent

@ Please rermermber to pratect our clients' business confidential information and other sensitive, private or proprietary information,

Send Prewview I Cancel
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WhOKnOWS N etwo rk Connect with Knowledgeable Colleagues!

My Profile My Favorites My Settings askmeclt Logout

I want to:

Ask a Question

Find People

to find and communicate with communities

Find Communities .
and knowledgeable colleagues at the Census Bureau

Publish a Document
Publish a FAQ

Browse Communities

Search Collaborator Recognition

Q00000

Mark A Holdrege
SUPVY PROG ANAL, HO

for People, Communities, Discussions
and Documents

Browse communities

: All Communities | | Project Managemen The guestion you asked will now appear
Cormrmunity of Practicg . ..
} Census Software Advanced | Tips Search | (CoPrPM), Manage int| "N YOUT Activity Summary Bar. When
Process Improvement interagency projects, | YOU receive an answer, it will appear
b Project Management here as well (and you will be notified
b Quality Community via Lotus Notes).

KCs are also notified here of questions
they’ve been asked, and they receive a
message in their Lotus Notes.

F System Help / FAQs

My Discussions: 1 My Publications Approvals

Show m discussions started m

All Dizcuszzions you have participated in, show Pending to only zee iterns waiting for your rezponse,

1-1o0f 1 sort

Contact Administrator ()

(]

Help Guides

i Duration of Whoknows pilat
4 Mo answers | Mo comments | Mo Feedback | 1 view

Latest ackivity:
¢ 11/05/2004 - askmeclt asked: How long will the Whoknows Network pilot be going on for?

My Submissions Requiring Approval Check the statuz of vour Discuszion submizsions
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WhOKnOWS N etwo rk Connect with Knowledgeable Colleagues!

My Profile

My Favorites

My Settings askmeclt Log out

1
Search
Ask a Question 9
Find People Enter keywords relating to your topic of interest,
Find Communities
Search All | Discussions I Publications | Communities Documents

Publish a Document
Publish a FAD)

Browse Communities

Search for People:
g by keyword in any field...

r by name or e-mail...
. by department...

I . by location...
fdvanced | Tips i by title...
& All Communities
b Census Software Browse People: If you’re looking for someone, click

Process Improvement ¢ ) ) on “I want to: Find People”. At this
b Project Management whose first name starts with... screen, you can enter a search or find
b Quality Community (" whose last name starts with... the person you are looking for by

" whose display-name starts with... typing in the first letter of her name.

OO | o o]l ]l ] ] ]
s 0 ol ] 5 ] 0 21
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WhOKnOWS N etwo rk Connect with Knowledgeable Colleagues!

My Profile

My Favorites

My Settings

I want to:
Ask a Question

Find People

Find Communities

H

O |G O KD (S

Publish a Document
Publish a FAQ

Browse Communities

| w

fdvanced | Tips

Browse communities

t All Communities

b Census Software
Process Improvement

F Project Management
F Quality Community

Contact Administrator

oo,

Help Guides

Search

Enter keywords relating to your topic of interest.

Search All I Discussions I Publications |JEELTULTLEEEE  People | Documents

askmeclt Logout

Search for Communities:
g by keyword in any field...
. by name...

Browse Communities by name:
48] | of =1 ¥l o] ] ] 51 k| ] ]
ol o o] &) 8] ] wl v ] ] ¥] 2]

Top Level Communities |

N

The three Communities
participating in the pilot are listed
in the Activity Bar on the left.
Click on “I want to: Find
Communities” to find a specific

USCENSUSBUREAU
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Home My Profile

My Favorites

My Settings

Ask a Question (]
Find People (]
Publish a Document J

Browse Communibies Ol

| Go|

Advanced | Tips

Browse communities

E All Communities

F Census Softwrare
Process Improvement

F Project Management
F Quality Community
F System Help / FAQs

Contact Administrator ()

Help Guides (]

Publish a Document

Publish I Prewview I Cancel I
Document: Mo Document
Enter Title: I
Publish In: |
Enter community names separated by semicolons (1)
(%] Help me with this...
T A4 x4 B 7 U EEEE|ICTEE A R QDS — |

Large Editor

Check Spellin

KCs can add
documents that
they have either
written or use
frequently that
might be of use to
others. The
document will then
be stored in the
WhoKnows
knowledgebase
and can be
accessed by others.

Contributors...

Enter names or e-mail addreszes separated by semicolons [

=
[~

@ Please rermember to protect our clients' business confidential information and other sensitive, prwvate or propretary information,

Publish

Preview I Cancel
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Home My Profile

My Favorites

My Settings

I want to:

Ask a Question

Find People

QOO

Find Communities

5

Publish a Document
Publish a FAQ

Browse Communibes

|

| Go|

Adwvanced | Tips

Browse communities

: All Communities

b

Census Software
Process Improvement

b Project Management
F Quality Community
b Systerm Help / FAQSs

Contact Administrator

QO

Help Guides

Publish a new FAQ

Publish Preview I Cancel I

Enter Subject: ||

Publish In: I

Enter community names separated by semicolons ;)
7] Help rne with this...

T <

[y

B 7 U < A KBRS —| O

Frequenty Asked Queston:

by Answvrer:

Large Editor Check Spellin

\I KCs can add Q&A

that they are often
asked. The FAQ
will then be stored
in the WhoKnows
knowledgebase
and can be
accessed by others.

Attach.., |

Contributors... I | ﬂ

Enter narmes or e-mail addresses separated by sericalons [

@ Pleaze rernember to protect our cliznts' business confidential inforrnation and other sensitive, private or proprietary informnation.,

Publish Preview I

Cancel I
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WhoKnows Network

My Profile My Favorites My Settings

— — Search results

Aslc 2 Question
Find People Enter keywords

e - ] ] : bring up content

Publizh 2 Document =»> 138 matches found for <
Publish = FAQ

e = " from the System as
ror = <r 2o - well as people to

ualit Programm test uestion
Resolved | 1 answer | No comments | & & & &% | 5

TR contact and

Fownd in snswer fror Fokn Af. Sashery
= all Communities A B et ot F the eralfty ProOGrarn Snd its services Quality Prograr Steff O Jofn Sushory O s
e Mo Govern C Paul Marck Detail assigrments 1o the Quaiity Prograrmm © 7Two positions OCUI | |en S rol Il

> Project Management s

o lity
= Resolved | 1 answer | No comments | A& A A% | saved 3 hours | 14 views
b Uity Commmati o Zpesnark € )

Found in Guestion frorm Carfs 7 BuczinsRi

Ve will the Qiimiity PODT stoarts Quiaiity

[ e e and CSPI web site.

Mo answers ESranaente SNoiesstaci ] L aiiene
D= =d >

in Quality Communit
Foond :
et wriths theie S TQirIiEy Y \What is qGuality >

| 10 views
sality © i

e qcl<3l:ty’ e i quantyo
Control Charts in SAS
1 answer | 1 comment | = * ~ | 47 views
= ssed on Ff2o/2004 wot
Found in comment from Broderick £ Offver:
Srswer her Specific Question. 7o creste o conitrol Chart in SAS, yow can use the SAS Staiistical Quiaiity
Control (SQC) Meru Systern, svalisble with SAS/QC - the QT cormponent of the SAS

== quslity sssurance snd quality contr
ity Assurance

Freguently Asked Question: What's the difference between Guality sssurance snd Guality control? ity
Answer: Seny poople confuse quality sssurance snd quality control. The former is process

Publizhe E Quality Assurance | + Commaunity | Quality Control

Frequentiy Asked Quesiion: What is the Consus Swuresu’'s Guaiify standsrd for dete copture? My Answer:
depends or the individus? sponsor's reguirerments oand the nature of the dats to

| communities or people

Tty Mamt
I Mo d

ua
Mo publics | 4 collaborators | B8 Mo subcormmunities
he Quality Planning Sub-Community is focused on the knowledage for planning how an organization ca...

Iaborators | B4 Mo subcommunities
i Tt e e e (AT e s e i e e e i e e T e e b e e s e e L

Quality Assurance
~ llaborators | B8 Mo subcommunities
The Quality Assurance Sub-Community is focused on the knowledge to help ensure a process is capabl

collaborator S = n

Paul S Marck
SURVEY STATCHN,

ans. I 1 public
Quality Community: My background in quality essentially began in 1989 with my employment at an injection
molding comp...
Foond in Ganars! Backaround saction of Pauf S rfarck s Quality Community orofiia:
Ay DRCKGround i Giriaiity essentiaily begarn i L9890 witir iy erripioriient St S rjection rmolding
COrTID Sy . DLrinG Ty SrriOy e nt I provided swupport for variouns qaaiity and engineering
Cpersticns.

John M. Bushery

MATHCL STATCHN, HO

5 publics WS | A kA A A | avag. response 1 week

o e e e O e e D T e e e e s T e e (e e e e
Found in Training iistory saction of Fofmn Af. Bushery s orofile:

QLIFAL ITY ASSURANCE IN THE GOVT

. dadsoil.pdf
= ©8/09,04 - 23 Software Subcontract Managoment. L2- 43 Software Quality Assurance. L2- 59 Software Configuration
Manhagernent. L2- 71 Level 3 Key Practices Organization Proces== Focus. L3- 1 Organization Proces= Definition.

= http://cmr.ssd.census.gov:Z7779/pls /portal30 /url /ITEM/DA433131BA1DZ721 7EEC34080020CD8C1s5 —m=
¥ pPeople

¥ Documents

[Quaiity earch |




Home My Profile

My Favorites My Settings

I want to:

Ask a Queston

Find People

Find Communities

Publish a Document
Publish a FAQ

Browse Communibies

Q00000

[ Go|

Advanced | Tips

B All Communities

Census 5o are
Process Improvement
b Project Management

F Quality Community

Contact Administrator ()

Q

Help Guides

Browse All Communities

Expand the top-level communities to see the subcommunities, Click on the community
name to wview its home page.

El Census Software Process Improvement (9 subcommunities)
Coding

Deployment

Cesign

Eequirements Development 2 Management

Software Configuration Management

L Software Process Improvement

Software Project Management

Software Quality Assurance

Testing

=l Project Management (& subcomrmunities)

Cormimunications Mgmt

Cost, Scope, Time and Integration Mgmt

= Quality Community (4 subcommunities)

{oQuality Assurance

E----Qualit}: Control

Quality Improverment

E----Qualit}: Planning

Click “Browse communities: All
Communities” to see all three
Communities and the sub-
communities. Click on any of the
Communities or sub-communities
to go to that page.
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Home My Profile My Favorites My Settings . :

I want to: All Communities > Quality Community
Ask a Question

Quality Community Join | Notify me B8

Find People

The Quality Community is basically focused on the key knowledge Ask a Question |
areas to ensure that an organization continues to efficiently and
effectively produce products that are fit for use,

Find Communities

Publish a Document

Publish a FAQ

Sign up az Collaboratar

O Qe e e

Add to Favorites |

Browse Communities

Home Publications: 12 Discussions: & Collaborators: 10 Subcommunities: 4

All Communities *

|

Community Publications

I Go D Arnerican Productivity and Quality Center [APSEC] Gold Muggets: 0
Advanced | Tips D Standards and Guidelines FAds: 11
D Eeinterview Docurments: 1

Browse communities

E All Communities
F Census Software

Community Discussions Community Collaborators

P I t 0 g
rocess “mprovemen nonresponse bias analysis for Angela Jo Wetzel Click on “Qualit
I SUrVEysS ... MATHCL STATCN, HQ N S Yy
| ey B 1 answer | Mo comments | | 28 views Commumty -tO browse
.| Quality Community: Comnmmunity the Community page.
_ CMM-Basled Assessmllantsfﬁdrtllnrfi'sals - Emﬁle De:cripqtinnlgtqialitw,r You'll find content and
Mo answers | Mo comnrnents | Mo Feedbad arnmunity - Quality Assurance - T
Contact Administrator () 24 vigws Reinterviewing: Present, ., people who are WI”Ing to
Help Guides (0] - help you.
Standards and Guidelines

John M Bushery
3 answers | 3 publications

Resolved | 1 answer | Mo comments | | 55 views

Suggestions to identify and engage
kno... Karen G Pennie
1 answer | 1 cormnment | Mo Feedbadk | 20 views Mo answers | 1 publication
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Who Knows N Etwo rk Connect with Knowledgeable Colleagues!

My Settings askmeclt Log out

My Profile My Favorites

Home

I want to:

All Commwunities = Quality Community = Quality Control

(i3 @ (uesin) Quality Control Join | Notify me B

Find People

The Quality Control Sub-Community is focused an knowledge Ask a Question |
related to evaluating the quality of a product.,

Find Communities

Publish a Document

Publish a FAD

Sign up a: Collaborator

Add to Favorites |

Browse Communities

oo oo

Home Publications: 4 Discussions: 1 Collaborators: & \ mmunities: 0

All Communities *

|

Community Publications

! Go| || | B zensenisy Gold Huggetsi 0 N
el | 13 ] Reinterview FAQs: 4 When you click on one of
(2] Reinterview Documents: 0| the sub-communities at the
bottom of the Community
E All Communities s—— . . page, you’ll be able to
) Census Softmare Community Discussions Community Collaborators browse the sub-community
process Improvement || | ¢ ontrol Charts in SAS John M Bushery page.

} Project Management

} Quality Community

MATHCL STATCHN, HQ

1 answer | Mo cormments | | 98 views

Browse All 1 Discussions Quality Control: Quality Contral -

rnanaged the Quality Assurance and
- Evaluation Branch, with responsibility
Contact Administrator () for int...

o

Help Guides

Karen G Pennie
Mo answers | 1 publication

Daniel L Whitehouse
Mo answers | 1 publication
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ASkMe Product Support

WhoKnows Network Help Guides

Click on the links below to browse help topic categories
- Whoktnows Quick Card
- Champion traming manual

- Knowledge Collaboratior (KC) fraining manual
- Computer Based Training fwideo presentation)

] Contact Administrator |

USCENSUSBUREAU




WhoKnows Network Highlights

» Simple URL.:
» Use your jamesbond and network password to login
» Multiple access points

» Federated search results from
 The WhoKnows Network
- PMR, QMR
« CSPI website

» All Knowledge Collaborators are volunteers
» A growing repository of shared knowledge
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http://whoknows.hrd.census.gov/

. essons Learned

»APQC Study helped in make-or-buy
decision

» The term “expert” was a problem

» Willing participants and Bureau-wide
programs were initial communities

» Ease of access and use was important
» Marketing played a key role in usage
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Survey Results

» Training not necessary for knowledge
seekers

» Pilot communities would not get volume
usage

» | think it will take a little time for people
to become familiar with it, and begin
really taking advantage of it.”
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Next Steps

» Focus on Census Bureau core
business processes

 Standard Economic Processing System
(StEPS)
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Contact us

Carla Buczinski

Lucinda Dalzell

WhoKnows Network
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mailto:carla.j.buczinski@census.gov
mailto:lucinda.p.dalzell@census.gov

